
 
 
 
TERMS AND CONDITIONS FOR PARTICIPATION in the Summer Campaign 
 
Through your participation in this Campaign, you (“You”) agree to be bound to the Terms and Conditions for 
Participation (the “Terms and Conditions”) and declare that you will meet all the requirements as set out below. 
This Campaign is subject to these Terms and Conditions and to all applicable laws and regulations.  
 
1. THE PROMOTER  
1.1 This Campaign is being run by Franz Ziener GmbH&Co.KG (the “Promoter”) whose registered office is at 
Schwedengasse 5, 82487 Oberammergau, Germany. Support for the Campaign is being provided by the 
Promoter’s cooperation partners, agencies and service providers.  
 
1.2 If this Campaign is run via one or more third party platforms, then not only will there be no link between the 
Campaign and the third party platform or platforms, but the Campaign will not be organised, supported or managed 
by the third party platform or platforms nor shall it be connected to the same. Your use of the third party platform(s) 
is subject to the general terms and conditions of the third party’s respective website. The Promoter shall not 
assume any liability should you fail to comply with the third party platform(s)’ general terms and conditions.  
 
2. THE CAMPAIGN (the “Campaign”)  
 
2.1 The name of the Campaign is “BIKE`N`DONATE“  
 
2.2 This Campaign starts on 24.06.2019 and ends on 31.08.2019. The Promoter must receive your registration 
before expiry of the deadline. Registrations received after expiry of the deadline will be automatically disqualified. 
 
 3. REQUIREMENTS FOR PARTICIPATION  
3.1 To permit you to take part in this Campaign and be eligible for a prize, you hereby declare and warrant that 
you meet the following criteria: you confirm that you are an individual and will be aged 18 or over at the time of 
your participation. Those under the age of 18 may neither take part in this Campaign nor disclose or otherwise 
pass on to the Promoter their personal data (all data concerning you, such as your contact details, responses to 
the Campaign and photos). The disclosure of your personal data is optional; however if you do not provide us with 
all the necessary personal data, it will not be possible for you to take part. The Promoter's employees and members 
of their immediate family and those living in the same household as the aforementioned category of persons are 
not authorised to take part in this Campaign or to receive prizes.  
 
3.2 The Promoter shall not accept registrations if: (a) they were automatically generated by computers; (b) they 
are completed by third parties (acting on your behalf) or automatically (bulk); (c) they are illegible, were amended, 
reconstructed, falsified or tampered with, or (d) they are incomplete. The Promoter reserves the right, at its 
discretion, to check on the email address provided by you and - where necessary - to require evidence of the 
consent of someone with parental authority, as well as 2 proof of your age, identity and/or other details. In case of 
dispute, registrations containing an invalid email address or false information about your age or your place of 
residence will not be approved. Registration for this Campaign using several email addresses or social media 
accounts is not allowed. Should it emerge that you have used several email addresses or social media accounts 
in order to circumvent this provision, none of your registrations will be taken into consideration. 
 
4. RULES FOR PARTICIPATION, SELECTION PROCEDURE AND PRIZES  
 
4.1 To take part in the Campaign, download the AIDLETICS App and follow the instructions step by step - this 
includes entering the data required for registration (full name, sex, email address, telephone number and address 
(street, house number, postcode, town)).  



 
4.2 On the other hand, the participant must meet the following requirements:  
4.2.2 Participants in the ZIENER Summer Campaign and registered users of the AIDLETICS App 

 
4.3 Only one participation per person is allowed.  
 
4.4 Participants shall receive a prize as the result of a draw of all valid registrations. The draw shall take place at 
the end of the Campaign deadline under the supervision of an independent person and will be done by a computer.  
 
4.5 There will be different stages throughout the Campaign, details of which will be provided at 
www.ziener.com/en/newsblog/bike-n-donate 
  
4.6 At each stage, which is time-limited, participants must meet the respective requirements for taking part in the 
draw for the prizes for the respective stage.  
 
4.7 The name(s) of the prize winner(s) (the "Prize Winner(s)") will be announced 5 days after the end of the 
Campaign. As part of the application process, participants must provide the following details: their full name, their 
sex, their email address, their telephone number and their address (street, house number, postcode, town). These 
details should already have been provided at the start of the Campaign via the App. 
 
4.8 The prizes will be sent out directly by the participating partners, with no liability whatsoever being assumed. 
You may neither exchange nor collect the prize yourself, nor may the winnings be paid out in cash. 
 
4.9 For further details on the selection procedure, please send an email to: info@ziener.de. Should the prize 
winners selected fail to meet the requirements set out in these are Terms and Conditions, the Promoter will 
proceed with a new draw and select other prize winners. If you are disqualified, the promoter is not obliged to 
notify you of this. The Promoter undertakes to ensure complete transparency and to document the selection 
procedure in such a way that the results can be checked.  
 
4.10 Late, illegible, incomplete, defaced or damaged registrations will not be accepted. No liability can be accepted 
for lost registrations and evidence of transmission will not be accepted as proof of receipt. Contributions cannot 
be returned.  
 
5. PRIZE NOTIFICATION AND REQUESTING THE PRIZE  
 
5.1 The contact details that you provide when you take part in the Campaign will be used to inform you of any 
prize. Please make sure that these are up-to-date and correct at all times.  
 
5.2 The Promoter contacts the prize winner(s) using the telephone number or email address provided at the time 
of participation. At the time of this communication, the prize winner(s) receives the details of how to request receipt 
of the prize together with a deadline for its 3 acceptance of up to 21 days (dating from the communication by the 
Promoter about the prize). If a prize winner cannot be contacted and/or is not available or fails to request his or 
her prize within the deadline given, the Promoter reserves the right to offer the prize to the next participant down, 
identified in line with the selection procedure.  
 
5.3 The prize is personal and not transferable. It may not be claimed by a third party on your behalf.  
 
5.4 A list of the prize winners may be published on the Promoter's website. For the event that you win a prize, you 
hereby consent to the Promoter disclosing your details - e.g. first and last name, nickname - in accordance with 
the Terms and Conditions set out above.  
 
5.5 The prize shall be delivered a maximum of three weeks after the end of the Campaign or after the date on 
which it was requested. The prize winner(s) will be notified of any delay in the delivery of the prizes.  
 

http://www.ziener.com/en/newsblog/bike-n-donate


5.6 All other additional costs and expenses relating to the acceptance and use of the prize, such as for example 
charges for providing security, tips, charges for luggage, the costs of snacks, drinks and associated costs, are the 
responsibility of the prize winner(s) (and their companions). Ground transport may be offered instead of air 
transport if the prize winner(s) is not located far from the destination. There shall be no compensation and no 
reimbursement of the difference in value.  
 
5.7 Prior to the departure flight, each prize winner must have and must produce valid travel documents (e.g. 
passport or other valid national ID). Responsibility for arranging travel insurance and for spending money is 
expressly assumed by the prize winner(s) and their companion(s). Once the flight tickets have been issued, no 
further changes can be made by the prize winner(s). The Promoter shall decide on the airline, airport, flight plan 
and overnight accommodation at its discretion. Travel and accommodation may be subject to restrictions, 
regulations or limitations. The Promoter shall provide no compensation for lost, damaged or stolen tickets or travel 
vouchers The prize winner(s) and, where applicable, their companion(s) need to have (and shall meet the costs 
of) a valid passport and/or other travel document that is valid for at least 6 months, together with any visas required.  
 
5.8 Provided this is permissible by law, the Promoter reserves the right to replace individual prizes, or all prizes, 
with prizes with the same or with a higher value.  
 
5.9 It should be noted that no travel expenses or other costs of participation in the Campaign will be reimbursed 
unless this is expressly set out in these Terms and Conditions. No cash compensation is possible and prizes that 
the prize winner(s) is entitled to receive are neither transferable nor refundable.  
 
5.10 The prize winner(s) retains responsibility for the payment of any taxes payable on prize money (including 
interest and penalties), these being payable to the relevant tax authorities.  
 
6. RIGHT OF THE PROMOTER TO CHANGE THE TERMS AND CONDITIONS AND TO DISQUALIFY PRIZE 
WINNERS 
 
6.1 Provided this is permissible by law and without prejudice to your statutory rights, the Promoter reserves the 
right - if in its opinion the Campaign is jeopardised by an event over which the Promoter has no influence - to 
change, end, add to or extend the Campaign. In so doing, the Promoter assumes no liability for losses or damages 
that you or third parties may (whether directly or indirectly) consequently incur. Any changes shall be valid as of 
the date on which they are announced on our website. You should therefore regularly check our website for 
changes.  
 
6.2 If voting is used as the selection procedure, then in the following cases, at any time during the Campaign, the 
Promoter reserves the right at its discretion to refuse to accept or to suspend, disqualify and/or remove votes: (a) 
if the Promoter has reason to assume that someone who is voting for a finalist was paid either by the finalist or a 
third party, received an incentive or was otherwise put under pressure to cast his or her vote; (b) if the Promoter 
has reason to assume that the participant is failing to comply with these Terms and Conditions, is cheating or is 
acting in an otherwise illegal or inappropriate manner. The Promoter's decision on all matters relating to the 
Campaign is final and no appeals will be allowed.  
 
6.3 If a prize winner is disqualified, the prize shall lapse and a new prize winner will be identified in line with the 
selection procedure.  
 
7. FAIR CONDUCT  
With regard to your participation, you warrant as follows: (a) the participation does not include any materials that 
might infringe upon and/or breach third party rights, for example privacy, personal rights or intellectual property 
rights; (b) the materials do not include any political statement; (c) the materials do not include any brand names 
or trademarks - except for those of the Promoter, which you have a restricted licence to use solely for the purposes 
of this Campaign; (d) the participation does not include any copyright-protected materials that were not produced 
by you, unless you have the necessary rights, approvals and user licences for such materials; (e) the participation 
does not include any materials that are offensive, tasteless, hazardous, inappropriate, indecent, unreasonable, 
obscene, inflammatory, unauthorised, denigratory, defamatory or disparaging; (f) the participation does not include 



any materials that are unlawful or that breach the laws or regulations in any legal sphere in which your contribution 
was created. Should this Campaign be run via one or more third party platforms, you hereby warrant and declare 
that your participation does not breach the terms and conditions of the third party platform.  
 
8. Comprehensive grant of rights  
 
8.1 Contributions submitted to the Promoter may include audio, video and photographic content, statements, 
biographic information, performances, your name and a picture of you (or of someone else), or other user-
generated content.  
 
8.2 In return for your participation in this Campaign and for the possibility of your receiving a prize, you hereby 
transfer to the Promoter, to the greatest possible extent permitted under applicable law, all rights to the submitted 
contribution. Where rights are not transferable, you hereby grant the Promoter the worldwide, unrestricted, 
exclusive, free-of-charge, transferable licence to the submitted contribution for the purposes of this Campaign - 
for example to permit the same to be displayed on the website of the Promoter and of its affiliates, including their 
social media websites. The Promoter provides no guarantee of confidentiality with regard to the submitted 
contribution. Subject to any licence, you hereby warrant that all submitted contributions uploaded, stored, 
communicated, transmitted, submitted or exchanged by you, or which you make available to the website, will be 
created and controlled by you and not by the Promoter. You have sole responsibility for monitoring and protecting 
intellectual property rights to your submitted contribution. The Promoter accepts no responsibility for this. You 
hereby expressly take note of the fact that you, and any other person who appears in your submitted contribution, 
are entitled to refuse to permit the use of the submitted contribution as marketing material.  
 
8.3 You hereby declare and warrant that all necessary rights, authorisations, consents and waivers of authors' 
moral rights were duly and validly obtained from all performers, presenters, cast members or other persons who 
are involved in the submitted contribution or in related rights, services or facilities.  
 
8.4 Where permitted by law, prize winners may be asked to take part in promotional activities. The Promoter 
reserves in this regard the right to use the names and addresses, photographs and audio and video recordings 
??from prize winner 5 consent given in each case?? [translator's note: this does not make sense??] for advertising 
materials. The Promoter will obtain the consent of the prize winner(s) as required. You hereby expressly take note 
of the fact that you, and any other person who appears in your submitted contribution, are entitled to refuse to 
permit the use of the submitted contribution as marketing material.  
 
9. LIABILITY AND WARRANTY  
 
9.1 Where permitted by law, the Promoter, its employees, agents or distribution partners shall in no way be 
responsible or liable for compensating prize winners or for assuming liability for losses, damages, personal injury 
or death resulting from participation in the Campaign or for the act of claiming the prize. No limitation of liability 
shall be permitted in case of fraud, intent or gross negligence. This shall not affect your statutory rights.  
 
9.2 The Promoter shall have no liability towards you in the following cases: loss of earnings, loss of profit, loss of 
goodwill, data loss, loss of professional or commercial opportunities (in each case directly or indirectly) as well as 
all indirect or consequential losses suffered by you in connection with your participation in the Campaign, unless 
such loss is the result of the Promoter's non-compliance with its contractual and legal obligations, whereby ZIENER 
limits its liability for the situations as set out above to the extent permitted by law.  
 
9.3 The Promoter shall not be liable for: late, lost, damaged, misdirected, incomplete, illegible or incomprehensible 
entries; telephone, electronic, hardware or software, network, Internet or computer faults, failures, delays or 
problems; transmission errors; attempted deliveries of notifications about the prize that were not received; losses 
suffered by participants in the Campaign and/or by persons who have tried to take part - irrespective of whether 
the participation is lost, not submitted or wrongly processed, or does not win.  
 
9.4 There is no statutory entitlement to participation in this Campaign. The Promoter is not responsible for the fact 
that you are unable to take part in the Campaign, regardless of the reasons for this. 



 
9.5 The Promoter shall not be liable in case of any injury suffered while performing acts in connection with this 
Campaign. You hereby declare that you are not suffering from any illness nor are you affected by any kind of 
circumstances that might make your participation in the Campaign unsafe or pose a risk to others. You hereby 
equally declare that you are not prohibited from taking part in the Campaign for any other reasons.  
 
9.6 The Promoter shall in no way be responsible or liable for any failure or delay in meeting its obligations as they 
arise under these Terms and Condition if the reasons for this relate to circumstances or influencing factors beyond 
the Promoter's reasonable control - such as for example in case of strike, work stoppage, accidents and 
interruption, loss or malfunction of utilities, communications or computer services (software or hardware), if such 
circumstances constitute force majeure as defined by the applicable local law.  
 
9.7 Where permitted by law, no other terms and conditions, warranties or other provisions shall apply to the 
Campaign, and all free-of-charge products are provided in their "as-is condition", and without any express or tacitly 
agreed warranty (including but not limited to any additionally agreed warranty of satisfactory quality or suitability 
for a given purpose).  
 
9.8 The Promoter shall not assume any responsibility and/or liability for the event that the participation/award of a 
prize requires the consent of someone with parental authority. You are solely responsible for this.  
 
10. GENERAL POINTS  
 
10.1 Should a provision of these Terms and Conditions prove to be invalid, unlawful or unenforceable, this shall 
in no way adversely affect the validity, lawfulness and enforceability of the remaining provisions.  
 
10.2 These Terms and Conditions are subject to German law. 
 
10.3 The in each case most up-to-date version of these Terms and Conditions is published on the Promoter's 
website.  
 
10.4 For any general questions that might arise from these Terms and Conditions or in relation to the Campaign, 
please contact: info@ziener.de  
 
Produced on: 01.06.2019 
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